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February 18, 2011

RE: Open letter to my patients

Dear Valued Patient:

Thank all of you for your patience during the past year, which was a form of metamorphésiademic
Dermatology of Nevada We moved into our much larger office in January, 2010. With this move came the
usual problems for our patients in finding us and getting used to a new facility. This did cause some issues
with more time spent in the waiting room, and we wish to thank you for your patience during this transition.
We pride ourselves #&cademic Dermatology of Nevadan keeping your wait time to a minimum.

In an effort to make your experience a fast and pleasant experience we havkredohedHerlevi, PA-C
(Physicians Assistant) ardéssica AmaygMedical Assistant). With their help we have been able to increase
our response times. We now have 6 examination rooms available and many patients are whisked back into
examination room upon arrival, bypassing the waiting room altogether. This is my idea of an ideal visit, be-
cause | am well aware that your time is valuable.

January 2010 was also the time we went chartless. We have incormaitegd an Electronic Medical Re-

cord system (EMR), to launch our practice into the 21st Century. There certainly was a learning threshold
with this system last year, and that again contributed to some increase in your waiting &ppeciate your
patience again during this transitiorAfter using the system now for over a year we have become very profi-
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We have electronic scripts and send your prescriptions directly to the pharmacy saving you a trip. Because
is electronic, it also decreases the risk of errors. We will soon hRagemtportal that will allow you to in-

put your demographic and insurance information directly into the computer in the comfort of your home. 1 an
a consultant to the company and have becoBetatest sitefor development of the software which is being

used by many other Dermatologists. By staying so involved | can assure yAgdtamic Dermatology of
Nevadawill be on the cutting edge of EMR implantation. This will continue to increase our productivity and
decrease your waiting times. | am excited about the future and hope that every one of your visits will be plec
ant ones.

Best Regards,
Curt Samlaska
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